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' How to Build Win-Win Relationships
With Donor Advisors

BY R0 JAMREY

* I ™ b relagonstips we bave with attor-
nCys. accountancs, siockbrokers,
firvzngial planners, estate plx.n..r:rs

eal estate Agents, and other predeesionals

<an be marked e anexchanme of value
where prafecsionals on both sSides of the
wable peedic froem 3w relaioaship. 1twil help
the dontr advisars inprowve: thedt skills, =p-
ucabones, end homces lines, us well s serve
the charities v Tepesserl muaee efectively

Tz 1pe ub exchange will serve che incer-

cste of the donondlienl et too.

There are six ways we can uss help
From dotrgr advisoss, putwe ofen fad m
realize that these proiessionals csn alsa
Betic fron aur Belty o these sawe areas.,
Zach of these is full of opportunities for
exechammes of walue thar are profitanle m
bath the plarned giving nfficer and the
deonar advasur, Sie mest of ws o wzel w

thinling about this from our owm perspec-
tives, | am tocusing here mote on che ben-
fits 1o the ndinzazs,

Continued on page & -
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Acoes

Hawr waour peer been appraached hira
faranelal placcaer whe wanbed ko “give
free seminars™. to yonr donozs, and all
you Reeced To do was give the planner
your ariling list? You probably recop-
nized that i exclunge would have vie-
Luted the tmzst of your danors. Homeewer,
doncr advisms can aoliiees very prctical
ind profitable access to many of yacs
doneas 2 wdys that aill ok your
charicy, the advisor, and vour Jomoens
withinat crossing any echical boundares.

Ay e 3dvisars' sames ars amsaciil-
ed wilh your organizatico, people who

Beliewr 10 pout calse lake a closer inols a1

them. When they sic cn a beard o3 atend

a ncgon that wour charity hosts, they -
assaciare with people whe may be able o
make 2 gift o wour orgmization whise
inzraising their owmn business oppormmni-
ties. When you kive a list, of prominent

" prolessicmals an yous boarc or planned

eiving cozocil, other Jdonor advisors may
wish to spend dme helpizg your organi-
zalion wod assacizting with those other
professionals,

Publicity
‘When vou publicize a Jarge estate gifi,
himes wilL evier Thgngha of wavs 10 imesnn:
the name of the denor sdvisor (5 who fadli-
Lt 21Y This woodd seeed a vessags 1har
these professicnals ar: geod merzbers of the
community, [0 cauld help other eeople win
Coniznieed ar: page
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ey by imteresced in helping o ey
find the professionas whe have their cars
npeen, tre meszmges aboat charitable givieg,

Dioner sdvizor: could alan be interesied
. in the publusty you give to vour planted
giving counc and board in newslemers
and oo your Web e, T vou haye acoess
10 the mraffic report 401 your Wb site, you

see the satne phencmencn thar I

hivve. vicvieed: The names of donor advisors
ansociared with aur chatity are COMLL
seiurch srings chat peaple us o find us
and find ool whoue those adwizors, Thee
assoenons with charities baald thedr repu-
tadions and provide sopostant wsibilicy we
romumuszilies where they seork and desite
Freater expomITe,

- Crrdibility

by rcuor advisers soe tremuseives as
"pallars of the communitg™ Jeining a boal
ar plaoned prang-coundl of & rcspﬂ“rhd
shariry ot helping o1t an important chag
bl canse adds to this image. Ths orpe of
service helps curment and poetentis] clicobs
Feel thart che advisors are privasne eommm-
ity membwers whi shave their valoes anil
can b museed with their resoomes.

This is & two-wary stz You and your
orgamizatnn also gain or lose credibiling
through your associations with donar
advizors, In the same way that goarh dengr
ackvisors will weant to assecute cnly with
resprcti] churties, we protect our crgani-
zadons from dose assocknions Wil poo-
ple af gquesnenable reputation.

Erre Advice

Of cowrse, 1 use the achace that my
planrvert guvang council prembers provide,
butl find chat they are also wilhng ro fis-
1en whin £ have informadon that will help
Thest serve their cliens. 1 lke o disomws
difficuit gills with 2 vaeery o adwvisors, or
my whele advisory council, so thal those
writh 1685 gxperience of cxperrse can leam
from rhe advice provided by Their peers, |

T have found thae ackisons Tend greater
eredhibality to thelr peers, 20 [ oy vz provide
a oladfarm for this gpe of shanag whener-
gr pesible. Thas prooess brings the less-
eapericrioed adhvvisom up b spedd abont
chantable giving merhods thar may be wse-
ful to chedr clients while providiog, eein-
Furzernent dur thi et advisors throuph
POStOve TeCoEmition.

Flanoed gprving afficers atent the only
cmes who need advice, Many donor advi-
sars want informaden about planned gev-

ing vehicies. Those who feel confident
abour che wehicles need o wndersiand the
missions of Jual @rd national charties 50
Vg ez Relp their clients rake the con-
necrigns that produeoe charitable gifes.

Mary planncd giving peedessionsls have
found meeeprve sudiences ameog donor
agdvenars when they offer 1o provide anony-
mows gill illuscarions and spply micnma-
Tion abonrt teds channes. T have reveared
trust doearments for advisors tharenedd
burve: hewn weritten [0 provide more benefite
to the Sunoes if the advisom, had had acoess
to and farniliarity with the orpes of seirware
we use op a Teptlar basis,

Increased Bottom Line

There is now an abundance of rescarch
showing that the wealthiest indivduals
in Ameriva are excremely intensted in
Lhear chatitable givtng, wnd domor advi-
=005 ATe getiing che message (hat the pro-
Feswiconals whe offer the best advice in this
ATeA ATE EXpREriENCITE 2T increaye b busi-
wwes From the highest ser-worth clisnts
The simple. dichopomy between moncy in
the acconnt werans money given o chari-
er fails 10 explain many af the Jymamics
That lead wealthy individwals e choose
their advisors.

Those advisors who ane alie wr best
merr the oeeds of their chavitsble inclined
donoes ofizn s Tieir assets under dwnage-
naat nerease dramaticetly The mccess ol
the Fidelity 131k Fund and its marny coma-
preaces shovwr that brokerages and broleers
are leaming hew 1o do well by doing geod

When you help advison: eadersand

- milt planming urid 1w s¢en as Jmowiedgs-

alale. aliput charimable giving, yno help
Ezemn reach an icywTrane constituzosy
il e, Arive their sucoess.

Fhilanthmpy

Dinors are often motivaled by a mix
of maptives tha inelude @Ay consequences,
family considerations, and recogniton.
Lanor advisers aren't any diffeceat Eoaa
their clients in this respeer Most advisors
worndd like ko be mespected hy the coramm-
nity ansd ther pesrs, and they natunlly
want to increase Lheir huoness,

Eul (he people from all walles of life
wha make thr greates) dilference throwzgh
rhear phalanorropy share a siromy, sodarkva-
don o hesp their fellew homean beings and
improwe thely commrumbes. [n L, many
prodessionals derive the satne sadsiaction
Escilitatinag, gites char thedr cdfemis receive
from making the pifts. As 3 placned giving

Comtineed on pege 1

You gain or l0s&
crediblitty through
your association with

donar advisors.
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Always do yeur job
a5 1 the next gift
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ally cached by the sighe person. The fast

one cz2m be iricky, depending on the pro-
cecges pur inm place by the adminisoator
anl, a5 we've seem before, may reguin: help
fbonn e gif planmer o gee by the horom of
uwncashed checlks or other rreglimiies.

The adwurisater shoold also provide
timely and correct tax information e
beneficiaries acd pri:n.{'.ipul 1rrAnbATEans
rn charities. This includes the imelemen-
tatiom ol the Eeur-lier syslsm Sor Tooses
and the proper income dece rmination of
pooled income [unds or the cight Gaxa-
Lion of each pabt aamuiny based on i life
cyele, This lase task is nog so easy whes o
donor bas Throe @ rzes thar were fund-
&d avdiflerent times. Although the eial
anily will bes Tl 2o each pear, the
1099-E information will change soverul
limey Because e tax-free pormon of cach
annuity will expire in a diflermni veaz,

In several soates, anneity Feserve cabou-
Istions nmed e be compured and filed
annually For inctitutions thet o GAAF
pccountpg, Tubilities should be compued
and reported im aconrdance with PASE 11687
I1T. These are two very vig jobs!

Along the way, the adaimsteaieT should
provide proactiee oppormmities for the iosli-
tubiciy oy eeeeeend e danack expeerrdons in
this process and socourage a happy domer
ro b v gifts

The Donerks Paspective

Is thee it yons are abour 1o sot wp the
Tight ame for the donnT? B e wians ta
=%y, “Ame vou sure? ™ when the donor has &
ey 103 bt o het baae, bl <grmertomess thar

"Iy the riphl gosstion toask. The mote egplic-

iva doror can be in bing surg, the mooe
invesled e or she wili be in the process and
Jess likely o havve @ Tod oqperienge.

After the pen has touched paper {or,
someday not so ke awsay, whe the mcose

has been: clicked) aod the domsr wesder
stands what is expecond, the acnial process
of dosing the pift is important, we, A dongr
shesald Be meared as an individoal, but with-
in the boundacies and nules st g by vose
NEFATIERACL

Prrsoqal brealmenl i 2at The g1 a5
sewice is mat the samee 25 Tuwving custoiers
do whatrver they want. instncbons hae
policies and donors have feelings, ot the
other way around.

what about the donor wha hees thar
hs o higt ammeicy rare would hase been
higher if he or she waited ancther few
weeks! And whatl o 1hus dwscovery was
muade when another charice's proposat
came in the mail?

Undl cbe kase af the income beneliciries
bas passed aanay, dunoes Suc'y wan any
sutprises and want 1o soay kappe Usaally
15 med b hamd fe ol thar whiesy espe -
OGS are TeL

Conchosion

Themg arg seoveval toles o play over
the planned gift life orcle, many of which
overlap witkrn the same group of people,
The aveas wich the mose casks reside |
with she planner a1 the beginning ansd
thie acdninistrulor af (e end. Witk vari-
ous people snd often diflerent depan-
tnehits dvelved, the planned giving offi-
cer should not eoly bring in the gifis, but
alza act 25 the quarterback, maldng sure
gifts are processed sproothly and sdmin-
islersd well,

Who plays which role will depend
rreatly on your institeton. Some bosiness
alftees dermand conprg] of The ooy,
while athers arc kappy to ket the fundsis-
o prant checks. Yol oo matier which rele
wou play or what kind of insioidon yon
werle For, always Qo wour jobr s if the next
gift depended on it becanse sy Taany
caces i doss] &
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offiger, yoa have 3 spedal rale in heiping
donor advisors achiges Theer philanihoopic
dn=mms aodl the dreams of their cliens.

A Win-¥Win Reladonship

Take some e W walk in the shoes
of the professionais whae can make the
differenee betwern your success and fail-
ure a= a plannn:l giving officer. T helieve
vz will [ind Lthat there are numeroas

wpperiunities for helping them with cheir
businesses while: helping them advanie
the mizsion of vour charice +

i PET-REET He i 10 ridove] L arielies eggeartyl in
i th= mevmdier by seting B “Latier In he Edfio.” Aides.

v e, i enedakofes, and olher iloms of afene W
< U= pirned frangd comman by e @50 mHoome.
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